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Because animals aren’t 
just pets, they are part 
of the family.

Whether you are a veterinary clinic, pet resort, kennel/
boarding, or groomer, you all share the common 
challenge of continually cleaning, disinfecting, and 
controlling odors to ensure that your facility is germ 
and odor-free. We have products designed to eliminate 
germs, viruses, tough animal odors, and organic stains 
including urine and feces. We have disinfectants that 
kill pathogens associated with animal care such as 
canine distemper, rabies, bordetella (kennel cough), 
canine parvovirus, and more, providing you and your 
clients’ peace of mind. If you are concerned about safer 
ingredients, we have an eco-friendly line called Eco-
Power. These cleaning products are formulated using 
biodegradable EPA Safer Choice-approved ingredients.  

We are here to help! 
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Germ Control Concentrated Disinfectant
Neutral pH Multi-Surface Cleaner, Disinfectant, & Deodorizer

• A concentrated, multi-surface, germicidal detergent, deodorizer and disinfectant
• No rinsing required!
• EPA Registered to kill Canine Coronavirus, Canine Parvovirus, Bordetella (kennel 
   cough) Canine Distemper virus, Rabies, SARS-CoV-2, and Swine Influenza A
   *Refer to our website for a complete list of viruses
• Hard surface disinfecting - can be used on all floors, walls, toilet bowls 
   and urinals, medical equipment, cages, kennels, stables, counter tops, 
   cabinets, table tops, and more! 
• Light citrus scent

Germ Control (EPA Registration #10324-154-42666) has demonstrated 
effectiveness against viruses similar to Monkeypox on hard, non-porous 
surfaces. Therefore, Germ Control can be used against Monkeypox when used 
in accordance with the directions for use against Feline picornavirus on hard, 
non-porous surfaces. Please refer to the CDC at https://www.cdc.gov/poxvirus/
monkeypox/index.html for more information.

4 Gallons per Case - Item #128375
20 Gallon Drum - Item #128816
55 Gallon Drum - Item #128817

Refer to the product label for dilution and dwell 
time requirements
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Disinfectants
Keeping your business safe from viruses, pathogens, and bacteria is not only 
important for the animals and your customers, but for your employees as well. 
With our full line of disinfectants, you will never have to worry about pet viruses or 
harming hard surfaces again.
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Triple Threat Defense Disinfecting Cleaner
Ready-to-Use Disinfectant

• Disinfectant, cleaner, deodorizer, bactericidal, virucide, tuberculocidal, 
   mildewstat, and fungicide - truly an all-in-one!
• EPA Registered to kill Rabies virus, Norovirus, Feline calicivirus, Canine 
   parvovirus, Rhinovirus, Rotavirus, and SARS-CoV-2
    *Refer to our website for a complete list of viruses
• 1-2 minute standard dwell time
• Perfect for high-touch areas
• No scrubbing necessary!

Available in Fresh & Lavender scent

Spray 6-8 inches away 
from surface thoroughly 
wetting surface

Allow surface to remain 
wet for 1-minute
See label for complete list 
of pathogens and required 
contact times

Wipe off with a clean 
cloth, mop, or sponge

Available in:
12 Quarts per Case
4 Gallons per Case:
Lavender Scent - #128369
Fresh Scent - #128373

Item #128371
Item #128367

Triple Threat Defense (EPA Registration #1839-83-42666) has demonstrated effectiveness against viruses similar to Monkeypox on hard, 
non-porous surfaces. Therefore, Triple Threat Defense can be used against Monkeypox when used in accordance with the directions for 
use against human rotavirus on hard, non-porous surfaces. Please refer to the CDC at https://www.cdc.gov/poxvirus/monkeypox/index.
html for more information.

https://www.neutronindustries.com/germ-control-concentrated-disinfectant
https://www.neutronindustries.com/
https://www.neutronindustries.com/triple-threat-defense-disinfecting-cleaner
https://www.neutronindustries.com/triple-threat-defense-disinfecting-cleaner-lavender-quart


Germicidal Giant Plus Aerosol Foam Disinfectant
One-Step Cleaner & Disinfectant

• Ready-to-use foaming disinfectant 
• Foam gets in cracks and crevices to remove crud buildup
• Versatile disinfectant and virucide 
• Effective against HIV-1, Canine parvovirus, and Salmonella choleraesuis
   *See our full list on our website
• Cover surfaces with foam, wait 10-minutes, and wipe clean!
• Controls mold and mildew and the odors they cause
• Fresh mint scent

Shake can before 
using

Hold 6-8 inches away 
from surface and spray 
until it is covered with a 
white foam

Allow foam to penetrate 
and remain wet for 
10-minutes

Wipe off with clean 
cloth, mop, or sponge

Germicidal Giant (EPA Registration #44446-23-42666) has demonstrated effectiveness against viruses similar to Monkeypox on hard, 
non-porous surfaces. Therefore, Germicidal Giant can be used against Monkeypox when used in accordance with the directions for use 
against canine parvovirus on hard, non-porous surfaces. Please refer to the CDC at https://www.cdc.gov/poxvirus/monkeypox/index.
html for more information.

12 Cans (18 oz.) per Case - Item #117209

5 6Neutron Industries • 800-421-8481 • www.neutronindustries.com

Quick Defense Alcohol Quat Wipes
Quick & Easy!

• 48 viruses and bacteria kill claims all within a short 1-minute 
   dwell time
• Effective disinfectant, cleaner, virucide, bactericide, 
   tuberculocide, and fungicide
• EPA Registered to kill Rhinovirus, Poliovirus Type 1, 
   Monkeypox, and SARS-CoV-2
• Great to remove bacteria that causes Bordetella (kennel cough) 
• No rinsing required

Quick Defense AQ Disinfectant Wipes (EPA Registration # 88494-4-70799) has demonstrated effectiveness against viruses 
similar to SARS-CoV-2 on hard, non-porous surfaces. Therefore, Quick Defense AQ Disinfectant Wipes can be used against SARS-CoV-2 
when used in accordance with the directions for use against Poliovirus Type 1; Rhinovirus virus on hard, non-porous surfaces. Please refer 
to the CDC at https://www.cdc.gov/ for more information.

https://www.neutronindustries.com/
https://www.neutronindustries.com/germicidaliant-plus-aerosol-foam-disin
https://www.neutronindustries.com/germicidaliant-plus-aerosol-foam-disin


Cleaners
Having the best heavy-duty cleaners for your facility will make a large impression on 
your customers. You will be able to confidently take pride in your business with all 
surfaces being spotless!
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Glass Genie Foaming Glass Cleaner

• Delivers streak-free shine to windows in minutes
• Non-static. Leaves no film behind
• Foam ensures no particles flying around in the air
• Thick foam clings to vertical surfaces; no need to “chase” it to 
   keep it from dripping
• Works on modern electronics, glass, plastic and fiberglass 
   surfaces including leaded, beveled, tinted or stained glass, 
   televisions, mirrors, glass block, glass tile, and automobile 
   windshields
• Just spray glass and mirror surfaces lightly and wipe with a 
   clean cloth or paper towel!

12 Cans (18 oz.) per Case - Item #128271

Streamline Multi-Task
Multi-Surface Cleaner That is a True All-Purpose Cleaner!

• Streamline easily cuts through all types of grease, grime, soil, dirt, and smears
• Spray on greasy or soiled surfaces and wipe clean with a soft cloth or paper towel
• Contains CB-747 Cleaning Booster to help prevent re-soiling and makes future
   clean-ups a breeze
• Delivers excellent streak-free cleaning - even on glass
• Safe on plastics. Also OK to use on granite and marble surfaces
• Mild to skin
• Leaves behind a pleasant scent long after the job is done
• Available in 4 fantastic fragrances!

Spray surfaces 
until wet

Wipe surfaces 
with a soft cloth/
paper towel

12 Quarts per Case

#128331

#128328

#128812

#127941

8Neutron Industries • 800-421-8481 • www.neutronindustries.com

https://www.neutronindustries.com/glass-genie-foaming-glass-cleaner
https://www.neutronindustries.com/streamline-multi-task-cleaner
https://www.neutronindustries.com/


Eco-Power Mixed Pack
All-Purpose Cleaner, Bath & Bowl Cleaner, and Glass Cleaner

• Easily cuts through 
   sticky gunk and grime
• Safe on a wide range of 
   washable, hard surfaces
• Clean, citrusy scent that 
   lasts after the job is 
   done!

All-Purpose Cleaner
• Non-scrub action 
   dissolves dirt, soap 
   scum, and stubborn 
   stains
• No abrasives to scratch 
   or harm surfaces
• Works on all bathroom 
   surfaces - tub, tile, 
   counters, toilets, urinals, 
   and sinks

Bath & Bowl Cleaner
• Delivers spotless, 
   streak-free cleaning
• Cuts through dirt, 
   grime, grease, oil, 
   fingerprints, and more
• Use on appliances, 
   glass, windows, and 
   mirrors
• Contains no ammonia 
   or solvents

Glass Cleaner

Our ready-to-use Eco-Power products are Safer Choice labeled that contain ingredients 
that are safer for you, your business, and the environment! These products contain no 
dyes!

12 Quarts (4 quarts of each) per Case - Item#128276

Each product is sold separately in cases of 4 or 12 quarts

4 Quarts per Case - Item #128046
12 Quarts per Case - Item #128047

4 Quarts per Case - Item #128038
12 Quarts per Case - Item #128039

4 Quarts per Case - Item #128041
12 Quarts per Case - Item #128042
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• Two way cleaning power delivers incredibly clean floors
• Powerful cleaning agents remove grease and grime from the 
   surface
• Probiotic biological additives attack and digest grease found in 
   grout and pores
• Stays active for up to 80 hours after you mop and is re-activated 
   when wet 
• Can be used with a mop, auto scrubber machine, or sprayer
• No waste! Leftover product can be poured down the drain to 
   help keep drains clear and reduce the chances of a clog
• Morning fresh fragrance!

Refer to the product label for dilution requirements

Eco-Power Probiotic Floor Cleaner
Combines power of probiotics with grease cutting surfactants

4 Gallons per Case - Item #127468

• Turn liquid messes into manageable gel in seconds!
• This powdered gel absorbs 70 times its own weight
• Easy to use! Sprinkle the powdered gel over the 
   spill until covered and allow liquid to congeal
• Simply remove the congealed spills with a broom 
   or wet vacuum
• Perfect for cleaning up urine, vomit, body fluids, 
   broken bottles/glass, acid-based spills, alkaline-
   based spills, water-based messes
• Can be used on both carpets and hard surfaces
• Pleasant apple fragrance!

AbraCadabra
Absorbent for Spill Clean-Up

12 Bottles (8 oz.) per Case - Item #127838
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Odor Control
With our powerful, top of the line odor control products, foul odors will never 
be an issue in your facility. Our industrial-strength odor control products 
eliminates the toughest odors including urine, vomit, and even skunk.
Skip to page 13 to see our newest innovation in odor control!

• Metered sprays automatically fight bad odors around the clock
• Refills contain a specially formulated odor neutralizing ingredient
   making these true odor eliminators rather than just fragrance
• Use one dispenser for every 4000 cubic feet
• Choice of two time-release dispensers:
 - 24-7 Model requires no programming. Sprays every 15 minutes
    24 hours a day. Refills last 30 days
 - Programmable Model is easy to program. Set start-stop time
    with 1 to 60 minute intervals
• Choice of 20+ amazing scents

AutoScents Dispensers and Refills
Take Care of Odors Automatically!

Install cabinet on wall 
out of reach - 7’ from 
floor is recommended

Insert 2 D-cell batteries

Remove cap and place 
refill in dispenser

Turn dispenser on and 
close lid

Set reminder on 
calendar to replace refill 
with your favorite scent!

Check our website or with your account manager 
to learn about our full line of fragrances!

12 Cans (7.5 oz.) per Case
24/7 Dispenser - Item #104699
Programmable Dispenser - Item #104697

11

NI-712 Hand-Held Odor Eliminator
Fine-Mist

• Powerful odor eliminator for airborne odors
• Spray from any position - even upside down!
• Delivers a super fine mist for greater coverage with no 
   fallout that could cause slippery floors
• Eliminate your worst airborne odors in seconds. Don’t 
   just cover them up
• One spray keeps an average-sized room odor-free 
   for several hours
• Available in 10 fantastic fragrances

9 Cans (12 oz.) per Case Check our website or with your account manager 
to learn about our full line of fragrances!

*Fresh Orange scent also available in convenient 8 oz. aerosol cans
9 Cans per Case - Item #17048
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https://www.neutronindustries.com/ni-712-odor-eliminator-dry-fine-mist-sprays
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Atom Air

• Continuous odor control and scenting with modern cold air 
   diffusion technology
• Control your device with the touch of your finger via an app on 
   your smart device
• Dry scented vapor with new no known allergen formulas

Cold Air Diffusion System
Technologically Advanced App Driven System

• Machine utilizes compressed air and an agitation 
   mechanism to deliver dry vapor to ensure no slip hazards 
   or staining throughout your facility
• No decline in fragrance over time. You can expect the 
   same experience on Day 1 as you can on Day 30
• Connects via Bluetooth to any smart device
• Control multiple machines throughout your facility on a 
   single smart device
• Arrives preset for optimal performance to cover up to 
   6000 cubic feet
• For unique circumstances customized programming 
   available at your fingers

Innovative Fragrance Formulas
• Contains a specially formulated ingredient that neutralizes 
   offensive airborne odors on a molecular level
• Our 6 top selling fragrances - to create the perfect atmosphere 
   for your facility
• No known allergen formulas including - Naturally Neutral, Blue 
   Sky, Tranquil Power, and Botanical Bliss
• Atom Air Partners can expect new fragrance introductions

Neutron’s AutoShip PartnerShip
With our AutoShip PartnerShip Program you can expect:
• Automatic deliveries of fragrance refill bottles, batteries, and 
   component parts
• Free freight on all Atom Air shipments
• Low monthly payments with no upfront costs
• Multi-system discounts available
• Virtual Service Plan and dedicated Account Manager
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D-Molish
Enzymatic Cleaner, Stain Digester, and Odor Eliminator

• Contains trillions of enzymes that digest anything organic (food, urine, vomit, 
   blood) eliminating the stains and odors
• Enzymes will continue to work as long as the area remains wet
• Perfect for when pets and other animals have accidents - great for litter boxes too! 
• Use on floors or carpets - even laundry and drapery!
• Use around toilets and urinals to remove urine from tile, grout, and cement
• Non-acid, non-alkali, and non-solvent. Safe to use in metal and PVC drain pipes
• Beneficial to drain and septic systems - enzymes break down organic matter 
   such as fats, oils, and greases
• Available in 6 amazing fragrances!

4 or 12 Quarts per Case
4 Gallons per Case

20 Gallon & 55 Gallon Drum 
options available

See our website or talk with your account 
manager about our fragrance options!
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SE-500 Enzymatic Cleaner & Deodorizer
Neutralizes Odors Immediately, Then Digests the Odor Source

• Perfect for heavy-duty pet stains and odors
• Contains trillions of enzymes that digest anything organic (food, urine, vomit,
   blood) eliminating the stains and odors
• Enzymes will continue to work as long as the area remains wet
• Use on floors or carpets - even laundry and drapery!
• Use around toilets and urinals to remove urine from tile, grout, and cement
• Non-acid, non-alkali, and non-solvent. Safe to use in metal and PVC drain pipes
• Beneficial to drain and septic systems
• Add to your mop and bucket cleaning: the good bacteria digest spills, grease and 
   other organic material that have accumulated over time, leaving floors deep-down 
   clean and odor free
• Use everywhere - dog runs, kennels, drains, septic tanks, sinks, dumpsters, toilets/
   urinals, carpeting, and laundry
   *Refer to product label for complete list of applications and uses
• Clean fresh fragrance!

12 Quarts per Case - Item #113889
 4 Gallons per Case - Item #113887
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NI-712 Orange Select Odor Eliminator
Natural Odor Elimination Formula

• Natural citrus oils and our special odor-
   eliminating ingredient eliminates offensive odors
• Just one spray lasts for hours!
• Use to remove odors that are caused by urine, 
   vomit, skunk, food, smoke, and more!
• Add to mop water or down your drains

9 Pints per Case - Item #127564
4 Gallons per Case - Item #127567

Air Flavors Liquid Deodorizer
Powerful, Long-Lasting Fragrance in a Versatile, Concentrated Cleaner

• Powerful, highly-fragranced, water-based, cleaner
• Fragrances smell amazing even when diluted for light-duty cleaning
• Highly concentrated, so you can control the amount of product you use - making it 
   an economically smart choice!
 • Use more for challenging odors/cleaning; less for lighter odor control
• Very versatile! The possibilities are endless
 • Add to carpet shampoo to control musty odors and leave an amazing scent
 • Add to mop water to eliminate odors while you clean
 • Use right out of the bottle or dilute with water to freshen the air
 • Spray on all fabrics that cannot be stained by water

Lemon Squeeze:
12 Quarts per Case - Item #125536
4 Gallons per Case - Item #50293

Sunburst:
12 Quarts per Case - Item#125537

Touch of Spice:
12 Quarts per Case - Item #125535
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Cherry Charm
Granular Odor Eliminator with Citronella

• High-intensity granules are long-lasting and work continuously to eliminate 
   undesirable odors
• Easy to use! Just sprinkle into any dumpster or waste container
• Effectively eliminates gaseous airborne odors in dumpsters, trash bins, 
   manure piles, and all types of food waste
• Use to stop odors caused by vomit, smoke, decomposition, and decay by 
   sprinkling directly over problem
• Biodegradable, non-corrosive, and acid-free
• Contains natural Citronella oil to repel annoying pests including mosquitoes, 
   black flies, fleas, and ticks
• Pleasant cherry scent!

12 (1 lb) Shakers per Case - Item #104588
4 (4.5 lb) Tubs per Case - Item #104590
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SE-500 Odor Eliminator - Botanical Bliss
For Industrial-Strength Odors!

• Water-based odor eliminator neutralizes odor-
   causing molecules and delivers a fresh, long-
   lasting fragrance
• Obliterates animal, urine, vomit, bathroom, food, 
   and many other odors!
• Can be sprayed directly on surfaces like carpets, 
   upholstery, draperies, and other fabrics and 
   porous materials
• Won’t stain most fabrics (test silk and other 
   delicate fabrics)
• Botanical Bliss: citrus combined with green tea 
   and jasmine with deep woody undertones
   - contains no known allergens!

4 Quarts per Case - Item #128026
12 Quarts per Case - Item #128027
4 Gallons per Case - Item #128029

https://www.neutronindustries.com/air-flavors-liquid-deodorizer
https://www.neutronindustries.com/ni-712-select-odor-eliminator-orange-select-4-gallon
https://www.neutronindustries.com/ni-712-select-odor-eliminator-orange-select-9-pint
https://www.neutronindustries.com/
https://www.neutronindustries.com/cherry-charm-citronella-granular-odor-eliminator-cherry-4-45-lb-tub
https://www.neutronindustries.com/cherry-charm-citronella-granular-odor-eliminator-cherry-12-1-lb-shaker
https://www.neutronindustries.com/se-500-odor-eliminator-botanical-bliss-gallon-qty-4-per-case
https://www.neutronindustries.com/se-500-odor-eliminator-botanical-bliss-gallon-qty-4-per-case


Drain Maintenance
With our industrial-strength drain maintainers, pet hair will never clog your drains 
again! Use our drain maintainers to consistently clear your drains of pet hair, greases, 
etc. But, when a clog does occur, we’ve got you covered!

Scram Drain Opener
Opens Clogged Drains in 3-Minutes or Less

• Powerful, acid-packed, fast-action formula eats through 
   the toughest clogs
• Perfect for removing animal hair
• Just pour into drain and let stand then flush with water
• Safe on pipes! Will not harm PVC, copper, stainless steel, 
   and iron pipes

12 Quarts per Case - Item #120889
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NeuAction Probiotic Drain Maintainer
Enzyme-Based Grease Digester

• A stabilized enzyme concentrate that quickly and 
   efficiently breaks down a variety of organic material
• Enzyme specifically targets large particles of fats, oils, 
   greases (FOG), starches, blood, and proteins
• Contains no VOCs and is non-flammable
• Reduces odors and suspended solids, leaving behind 
   a pleasant mint fragrance!
• Perfect for floor drains, grease traps, septic tanks, and 
   drain lines

12 Quarts per Case - Item #128963

• Powerful ingredient combination includes natural bacillus 
   bacteria and citrus oil for efficient cleaning and odor 
   elimination
• The only by-products of this combination: carbon dioxide 
   and water
• Provides cleaning that’s environmentally friendly and 
   effective!
• Use anywhere - from floor drains to sink drains
• Harmless to any type of plumbing and disposals and will 
   not affect septic or wastewater treatment systems
• Easy to use! Just attach the 24” tube to the nozzle and 
   feed the tube into the drain. Spray product liberally, wait 
   10-15 minutes, and flush drain with water!

12 Cans ( 16 oz.) per Case - 
Item #128961

Dual Action Foaming Drain Maintainer
Foam Expands to Break Down Organic Build-Up
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https://www.neutronindustries.com/scram-drain-opener
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Hand Care
Keeping you and your staff protected against germs and bacteria is important. With 
constantly washing your hands, we know the affects it has on skin. Our hand care 
products contain emollients and Aloe to help reduce dryness, while also removing 
germs and bacteria.

Clean Skin Foaming Mango Hand Soap
Counter Top Hand Soap

• Perfect for general hand washing!
• Dispenses as a foam minimizing the volume of liquid 
   soap used
• Removes grease and dirt
• pH balanced formula and gentle on hands
• Contains mild detergents, emollients, and skin 
   conditioners leaving hands clean and soft

12 Bottles (16.9 oz.) per Case - Item #127676
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Clean Skin Foaming Waterless Alcohol Hand Sanitizer
Counter Top Hand Sanitizer

• Thick, rich, foaming formula
• Kills 99.9% of the most common germs and bacteria 
   within 15 seconds
• Contains 62% alcohol (as recommended by the CDC)
• Contains Aloe to help reduce dryness
• Dye-free with no added perfumes

12 Bottles (16.9 oz.) per Case - Item #128283

24 Bottles (4 oz.) per Case - Item #108617N-24

Personal-Sized Hand Sanitizer
Clean Skin Waterless Alcohol Hand Sanitizer - 4 oz.

• Convenient, personal-sized 4 oz. bottle
• Kills 99.9% of the most common germs and bacteria 
   within 15 seconds
• Contains 62% alcohol (as recommended by the CDC)
• Contains Aloe and Vitamin E to help reduce dryness
• Dye-free with no added perfumes

Soap Factory Manual Dispenser
1 Dispenser - Item #126168
No batteries needed

Soap Factory Dispensers

• Stylish design, neutral color, sleek lines, and a textured, 
   non-glaring surface
• Made with durable ABS plastic 
• ADA compliant requiring one hand for use
• Can be used with any of our hand cleaning formulas 

Soap Factory Touch-Free Dispenser
1 Dispenser - Item #126178

4 C batteries are included
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https://www.neutronindustries.com/clean-skin-foaming-mango-hand-soap
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Gentle Fresh Waterless Foaming Alcohol Hand Sanitizer
• Kills 99.9% of the most common germs and bacteria 
• Contains 62% alcohol (as recommended by the CDC)
• Contains Aloe and vitamin E to soothe and smooth hands
• Dye-free
• Each pump dispenses 0.75ML of product - that’s 1,333 
   pumps per bag
• Use in either Soap Factory Dispensers

6 Refill Bags per Case - Item #121457

Gentle Fresh Foaming Hand Soap
• Mild detergents, emollients, and skin 
   conditioners leave hands clean and soft
• An economical choice - just one pump delivers 
   a generous portion of foam to effectively clean 
   hands
• Each pump dispenses 0.75ML of product - 
   that’s 1,333 pumps per bag
• Use in either Soap Factory Dispensers
• Available in 2 fantastic scents - Mango and 
   FreshFresh Scent

6 Refill Bags per Case - 
Item #122288

Mango Scent
6 Refill Bags per Case - 
Item #127506

• Benzalkonium Chloride formula kills a wide variety of 
   disease-causing bacteria, viruses, and fungi on contact
• Contains Aloe and vitamin E to soothe and smooth hands
• Mild floral scent
• Each pump dispenses 0.75ML of product - that’s 1,333 
   pumps per bag
• Use in either Soap Factory Dispensers

Gentle Fresh Defense Foaming Antimicrobial Hand Soap

6 Refill Bags per Case - Item #127441
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Our Promise

We know that having the right products to get the job done, 
with prompt delivery and exceptional levels of service, 
provide you with what you are looking for in a supplier. 
That’s why these pillars provide us with the foundation for 
being easy to do business with for all of our customers: 
Cleaning Professionals and Professionals Who Clean.

To You...

Accurate
98% of orders 

delivered accurately 
to your place of 

business.

Available
Product availability 

allowed 96% 
of orders to be 
shipped in full.

Responsive
We received more 

than 14,000 calls and 
chat connections last 
year and 99% were 

answered - all within 
30 seconds.

Quick
90% of all orders 
(33,689) shipped 
within 24 hours.
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